EXPRESSION OF INTEREST FORM
(For members seeking reappointment to a City of Rockville Board or Commission)

Name: -~ Robert E. Dorsey

Address: _ . -

Home Phone Number-*~"" " "7~ ~ork Phone Numbe "~ ‘ P
Email address: redorse@yahoo.com

(Note: Work phone numbers are only for staff use)

Name of current Board (or Commission): Human Services Advisory

Please complete the following:

How long have you served on this Board or Commission? 2 years

Why do you wish to be considered for reappointment by the Mayor and Council?

I have a good idea of what level of experience and personal commitment it takes to do an effective job on

this commission, and I am willing to bring what it takes to do this job.

Advocacy for Human Services is a marathon activity that requires huge investments of time to be effective.

What other information should be considered for your reappointment? (Examples: Ways in which you have

. personally contributed to the work of the Board or Commission; leadership roles you have held on behalf

of the work of the group such as chair, head of a committee or task force)

I serve as one of our members on the Caregivers Coalition.

Please attach an updated resume or additional information (Optional)

Please indicate here [ Y ] yes whether or not the City may give elected officials who serve Rockville (other
than the Mayor and Council) your name and address. This information will not be used for any fundraising

or campaign mailings. No phone numbers will be given.

Please submit this information to: Mayor and Council ¢/o City Clerk’s Office, 111 Maryland Avenue,

Rockville, Maryland 20850. 240-314-8280
Thank you!
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AUCK R <
redorse@yahoo.com

Workforce development professional with extensive experience in public, private and business
communities and a wide variety of industries. Recognized as a highly effective IT training professional,
and customer service provider. Devoted civic activist, elected official and volunteer community
participant with valuable array of networking relationships established over time. Recently awarded
Maryland Governor’s Lifetime Achievement Award for 35+ years of volunteerism.

: Experience
Executive Director Nov. 2007 to Present
Montgomery Avenue Women’s Center (MAWC), Rockville, Md.
- Responsible for management, revenue development and advocacy for the only daytlme services center
for adult homeless women in Montgomery County Maryland. Provide oversight of facility,
administration, 5 person staff and volunteers daily serving 300 women per year.

Technical Advisor and Consultant . Jun. 2003 to Present
Washington DC Community at Large

Served:-in various capacities as IT trainer, computer lab installer-and technician throughout Metro DC
area.. Twice as Election Day technician for Prince Georges County Board of Elections. Installed and
maintain 4 staff computers and 5 station lab for clients of MAWC. Worked several months for Apple
Corp. as Trainer for PowerSchool and PowerGrade products, with assignments throughout USA.

City Councilman ' Nov. 1993 to Nov. 2007

City of Rockville, Md.

Seven-term member of elected city council responsible for legislative aspects of government serving
56,000+ citizens of one of the top three incorporated municipalities in the state of Maryland. Served on
numerous committees and boards including unprecedented year and a half presidency of Washington
Metropolitan Area Council of Governments. . ,

Information Technology Trainer and Core Services Specialist Apr. 2000 to Jun. 2003
Montgomery County Career Transition Center, Wheaton, Md.

Presented daily 6-hour training sessions covering Microsoft Office 2000 products (Windows, Word,
PowerPoint and Internet Explorer) for adult dislocated workers. Also spent several months teaching job
search and interviewing preparation skills. Duties included daily interpersonal contact providing general
administrative and technical support to approximately 100 job seeking adults in CTC resource center.

On-Site Manager May 1996 to Apr. 2000
Lakeforest Library Connection, Gaithersburg, Md.

Performed as manager of 200 visitor per day open access computer facility allowing general public to use
20 IBM and Macintosh computer systems with unrestricted access to the Internet and a variety of
applications. Eight times a week taught classes on Internet, word processing, spreadsheets and computer
concepts. Supervised staff of two full time employees, six part time and numerous volunteers daily.

Staff Information Center Analyst Dec. 1990 to July 1994
IBM Corporation , Falls Church, Va.

Provided daily technical support and application design consultation and development to 170 person
technical and administrative IBM internal staff. Responsible for day-to-day technical issues,
demonstration equipment setup, test and configuration management, and supervision of four person
administrative staff in regional IBM general product demonstration center.
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Marketing Representative and Systems Engineer Oct. 1982 to Jan. 1988

IBM Corporation, Washington DC

Responsible for corporate computer system sales and customer satisfaction in intermediate systems
territory consisting of 25 media and associations industry client companies. Achieved three One
Hundred Percent Clubs (sales quota attainment) and one Golden Circle (top 2% marketing representative
performers IBM nationwide, in sales).

Education

Leadership Montgomery Class of 2005

Leadership Greater Washington Class of 2005

AA in General Studies, Montgomery College, Rockville Md.

Graduate, International Tabulating Institute, Computer Programming, Washington DC.
Graduate, IBM Sales School, numerous technical seminars and product training sessions.

- Industry Product Skills
Apple Macintosh : Microsoft Outlook
Corel Quattro Pro Microsoft PowerPoint
Corel Presentations - 4 ' Microsoft Windows
Corel WordPerfect Microsoft Excel
IBM Personal Computers Microsoft Word (MOUS Certified)
Microsoft Access Netscape Navigator

Microsoft Internet Explorer
Memberships and Affiliations

Former president and board member, Washington Metropolitan Area Council of Governments.
Former member, National Capital Region Transportation Planning Board (TPB).
Former board member, Family Services Agency, Inc.”

Senior Field Judge, FIRST Chesapeake Regional Robotics Competition. (US Naval Academy)
Former mentor, Junior Achievement

Founding member, Youth Motivation and Protection Association

Championship Judge FIRST National Championships (Atlanta Ga.)

Former board member, Rockville Boys and Girls Club.

Former chair, Montgomery County Task Force on Computer Literacy for Seniors.
Former member, Chase Partnership Advisory Board (men’s shelter)

Former member, Maryland Gives Task Force (appointed by Governor).

Former member, Montgomery County All America Community 2000 Committee.
Former member, past Area Governor, Toastmasters International, Monument 898 Club.
Member, Rockville Caregivers Coalition

Member, City of Rockville Human Services Advisory Commission

Former member, past president, Rockville Optimists Club.

Member, Rockville Lions Club.

Former member, Washington/Rockville Elks Lodge #15.

Former member, Public Safety Committee, Maryland Municipal League.

Former member, Communications Committee, Maryland Municipd League.

Former member, Public safety Policy Committee, National League of Cities.

Member, Twinbrook Citizens Association.

Member, Alliance of Rockville Citizens.
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